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From: Fee Nivaran UGC <feenivaran-ugc@gov.in= l& ;T“ G%Eﬁf&%}

To: "8mit. Anandiben Patel"<hgovup@gov.in>

Ce: "Secretary UGC"<secy.uge@nic.in>, "Sunita Siwach"<ssiwach.ugc@nic.in>
Date: Tue, 08 Jul 2025 15:14:16 +-0530

Sumect Non—Comp[Jance with the-UGC Fee Refund Policy by Higher Education Institutions (HEIs) in the Uttar Pradesh State

Hon’b!e Madam / SIF,

Please fmd the attach herewith & copy of the UGG letter dat eu 03.07.2025 on the subject mcntmned
above, s

Regards, : : ' .

Fee Nivaran Cell

University Grants Commission

(Ministry of Education, ‘Government of India)
“University of Dethi, South Campus

New Delhi— 110 021 - \
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This is with reference to the University Grants Commmsron (UGC) Fee Refund Policy, which was framed to
safeguard the interest of the students.

in this regard, | wish to bring to your kind atiention the persistent non-compliance of the University Grants
Commission {UGC) Fee Refund Guidelines/Poticy by certain Higher Educational Institutions (HEIs). Desplte
repeated correspondence and telephonic communication with the university and their affiliated colleges, the
following institutions continue to disregard these guidelines, causing undue distress to studenis {the list of
institutions is altached at Annexure-i).

The UGC has issued multiple circulars and notilications dated 170 December 2020, July 2021, 2© Augué‘i‘”\”

2022, 31 July 2023, 8" February 2024, and 12" June 2024 (Annexure-) mandating the timely refund of
fess to siudents who cancel their admissions within the stipulated fimeline. The students’ detzils are
attached at (Annexure-iii).

Despite these clear instructions, numerous complaints from students regarding non-refund of fees remain
unresolved. The UGC has made considerable efforts to ensure compliance, including forwarding stugents
comnlolnas to the concerned institutions and organising consultative meetings to address the issue. A

However, despite these directives, the concerned institutions continue ta disregard the UGC guidelines.
This blatant violation not only infringes upon students' rights but also undermines the integrity of the higher
education system.

I hereby request the intervention of the Hon'ble Governor, which would be crucial to ensure compliance and
to safeguard the interests of the student community and urge His Excellency to warn these institutions o
prevent further violations by the above institutions.

HTEY,
Tgai,

(=R wireh)

e @ SRR
T °,

The Secratary to the Goverrior l‘.
Raj Bhavan Lucknow,
Lucknow — 226 027 Witar Pradesh

wygryTE et A, 75 Redi-110002 f Bahador Shah Zofer Marg, Hew Delhi-110002
oo [Ph): 011-23236288/23239337 | v w2t (35) (E-mail} - seey.uge@nicin

4

|
ﬁ



i

A
=
1 LT
%’f A

i

N

o
»

7,

- %‘,_w

74 T Ezesis

%

=

7. T S
R

Prof Rajnish Jain
Secretary

fasalmamey g™ g
University Grants Commission
{9 W, WP SR
{finistry of [uaiion, Gevt. of Indin)
TEFEIE THT A, T§ Bwet-110002
Bohodur Shah Zofor Morg, Mew Delii 110062

Ph- O11-23236288/23239337
Fax:011.2323 8858
E-mail : secyuge@nicin

No. F. 14-17/2026{CPP-il)

17% December, 2020

Respected Madam/Sir,

Your kind attention is invited to the UGC Guidelines on Academic Calendar for the First Year of Under-
Graduate and Post-Graduate Students of the Universitiss for the Session 2020-21 in View of COVID-19 Pandemic
which provide that: ‘

“In order te aveld findnciod Hardshin heing faced by the porents due to lockdown ond reloted facters, full
refund of fees be made on nocount of alf cancellotion of edmissions/ migration of students, up to 30.11.2020, for
this very session as ¢ speciof cose. To be crystol clear, the entire fees including oll charges be refunded In forality
{Zero Cancellation charges} on account of cancellation/ migrotion up to 30.11,2020. Thereafter, on concellation/
withdrowal of edmissions up to 31.12,2020, the entire fee colfesied from o student be refunded in full after
deduction of pot more thar B5. 1000/ as processing fee.”

The guidelines are available on UGC wehsite hitps/fwww.ugcacin/pdinews/1019576 Guideline pdf

The Comission has been receiving severs! references in the form of RTi applications/ complainis/ public
grievances/ court cases in respect of non refund of fee by the universities/ institution in violation of the UGC
Guidelines. The Commission has taken g very serious view of such complainis. Most of these camplaints have come
from the students who have taken admission in private or self financing universitios and deemed to be universities
and later opted out for one or the other reasons.

It is reiterated that the UGC guidelines are to be followed mandatorily by alt the universities in letter and
spirit. Any institution/ university found to be violating the guidelines and refusing to refund the fee by giving its own
interpretation of the guidelines shall be liable for punitive actions as notified in clause 5 of the UGC notification
refund of feas and non-retention of originat certificate 1ssued in Octobar 2018
{ntips:/fwww.ues.acin/pdinews/ /5437737 UGL-Notice-reg-Fees-refund-Eng pdf.)

You are once again reguested to ensure the complisnce of the UGC directions in respact of refund of fee in
accordance with the UGC Guidelines on Academic Calendar for the First Year of Under-Graduats and Post-Graduate
Studants of the Universities for the Session 2020-21 in view of COVID-19 Pandemic.

With kind regards,

Yours sincerely,

I,
4
O 1 "y
{Rainish lain}
The Vice-Chancellors of All Universities
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UGC Guidelines on Examinations and Academic Calendar @

in view of the COVID-19 Pandemic — July, 2021 "

1. Introduction

Keeping in view the prevailing situation duc to the COVID-19 pandemic; the order of the
Hon’ble Suprerue Cowrt of India regarding the cancellation of School Board examinations for
class/grade-XII; the earlier order of the Honble Supreme Court upholding the UGC’s guidetines
of July 6, 2020 regarding terminal semester/ final year examinations; the earlier UGC guidelines
on examination and academic calendar dated April 29, 2020, July 6, 2020 and September 24,
2020; and, the larger interest of students, the following guidelines are being issued by the UGC
in respect of examinations and the academic calendar for universities, colleges and institutions
decmed to be universities {who are collectively called “Higher Education Institutions” in these
guidelines) i continuation of the earlier guidelines.

1. Examinations

The provisions as contained in the guidelines issued earlicr as mentioned above shall apply for
the current academic scssion 2020-21, Further, the Terminal Semester/ Final Year Examinations
(2020-2021) be compuisorily conducted in offline (pen & paper)/ online/ blended (online +
offline) mode by no later than August 31, 2021 following the prescribed protocols/ guidelines
related to the COVID-19 pandemic.

For interrnediate semester/year students, assessment shall be based on internal evaluation and
previous semester as suggested 1n 2020 guidelines.

111, Academic Calendar

The provisions contained in the UGC Guidelines dated 24.09.2020 shall be applicable for the
academic session 2021-2022. For students of the intermediate semester/year, the Fligher
Education Institutions may start their academic session (in online/offline/blended mode) as early
as possible, following the guidelines/directions related to the COVID-19 pandemic issued by the
appropriate goveranment/competent authority.

In addition, the following guidelines shall also apply regarding the academic calendar for the
first-year under-graduate and post-graduate students in Higher Education Institutions:

1. The Hon’ble Supreme Court of India’s order dated June22, 2021 in Writ Petition(s)
{Civil) No. 522 of 2021 (Mamta Sharma versus Central Board of Secondary Education &
Others) has noted as follows:



- Attorney General for India by pointing out that U.G.C. will be ISsuing necessary
msfmcézons to ensure that the admission process by the colleges and institutions should

commence on[y after the declaration of results by the CB.SE. and I C.S.E., including the
State Boards.”

Accordingly, Higher Education Institutions shall ensure that the admission process for
undergraduate courses/programmes for the academic session 2021-2022 commences only
after the declaration of results by the CBSE, ICSE and State Boards. It is expected that atl

the School Boards will declare their results for the class/grade-XI1 examinations by
July 31,2021,

Admissions to the first year courses/programmes for the session 2021-2022 shall be
completed by no later than September 30, 2021. The last date for admissions to fill up the
remaining vacant seats shall be October 31, 2021. The relevant documents of the
qualifying examination can be accepted up to December 31, 2021.

The academic session 2021-2022 shall commence latest by October 1, 2021 for first

semester/year students.

4. Accordingly, Higher Education Institutions shall follow the calendar given below for the

academic session 2021-2022;

| Admission Process for Undergraduate Level Programmes
(in view of point no. 1 of Academic Calendar)

Completion of Admission Process for Undergraduate and
Posigraduate Programmes in online/offline/blended mode
| Commencement of Classes for intermediate semester/year
students in online/eflline/blended mode ]
Commencement  of Classes of Undergeaduate  and
Postgraduate students’ Fresh batch (First Semester/Y ear)
Preparatory Break
Conduct of Examinations
| Semester Break
| Commencement of Classes for Even Semester
| Preparatory Break
Conduct of Examinations
Semester Break beging

1

- B
Semester Break ends

To Commence only after the

Commfencemcm of Next Academic Session for this batch

declaration of results by the
CBSE. and LCS.E, including
the State Boards. It is expocted
that School Boards will declare
the results of the class/grade-X11
| examinations by 31.07.2021.
30.09.2021

As early as possible

“Latest by 01.10.2021

**To be planned by the Higher
Education Institutions

31.07.2022

0l OSW—*———W
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University Gronis Commission
(Rupert TERTS, YO SR
{Mimaity of Eduration, Govt. of tndin]
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ar-asT gl

U S o Buhadur Shoh Zafor Marg, New Delli-110602
W Ph.; 011-232356288/23730337
L Fox - 011-2373 5858
Prof. Rajnish Jain E-mail ; secy.uge@nicin
Secretary
B.O.No.z-71/2022(CPP-11) 2 Avgust, 2022

Subject: Fee refund policy 2o2z-2023
Respected Madawm/Sir,

As you arc aware that the University Grants Commission has.issued ‘the UGC
guidelines on examination and academic calendar in view of the Covid-19 pandemic’ on
16" July, 2023, wherein UGC has stipulated the provision of refund of {ees on account of all
cancellations of admissions/ migrations of students during the academic session 2021-2022,
Also, UGC on 12 July, 2022 has requested the higher educational institutions to fix the last
date of thewr under graduate admission process afler declaration of result of class XII by
CBSE so as to provide sufficient time to such students for admission in under graduate
courses. Also, it may be noted thai several entrance examinations including CUET, JEE
Main, JEE Advance clc. have been delayed, due to which admissions may continue up to
October, zoz2, [

In view above, and in order ta avoid financial hardships being faced by parents, it has
been decided by UGC that full refund of fees should be made by the higher educational [
institutions on account of all cancellations of admissions/ migrations of studenis up to
October 31, 2o2z for the academic session 2022- 2023 45 a special case, Tt is made clear that
the ealire fec, including all charges, should he refunded (e, there should be zero
cancellation charges} on account of cancellations/ migrations up to October 31, 2022
Thereafter, on cancellation/ withdrawal of admissions op o December 31, 2022, the entire
fee collected from a sludent should be vefunded in il after deducting not more than
Rs.1000/- us processing fee.

All the Higher Educalional Institulions are cequesled o ensure the compliance of the
UGC directions in respect of vefund of fee in view of COVID-19 Pandemic related factors.

With kind rogards,

<

Yours sincerely,

- Ff’if]
{Rajnish Jain)
To,

The Vice-Chancellors of all universities
The Principals/Trirectors of ali coligges / institules




Prof. Manish R, Joshi

’ y £
| & X

{Fmen e, s wes

Secratary

&E,J\(\?zg INDKA
FvafEey srEm s
University Grunts Commission

51

{Ministry of Education, Govt. of Indin)
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Subject: FFee Refund Policy 2023-24

Respeeted MadanvSir,

The University Grants Commission reccives many representations’complaints from the
stislenis‘parents on the non-refund of fees by the Higher Education Institutions {HE!s) on
cancellationfwithdrwal of admissions,

Students should be allowed a full retund of fees within a specificd period to apt for a course
they choose,

The Commission has considered the maiter in ils 576th meeting held on 27 June 2023, and
atter considering the relevant tactors decided, the following fee refund policy tor the academic
sesston 2023-24: :

- Notwithstunding anything contained in any guidelines’ prospectus/ notification/ schedule,
a full refund of fees sholl be made by the HEls on account of all cancellations of
admissionymigrations of students up to 30 September 2023 and with a deduction of not
more than Rs. 1.000, as a processing fee, up to 31 October 2023.

- For any admission schedule extending commencing bevondafier 31 Qciober 2023, the
provisions contained in the UGC Notification issued in October 2018 on Retund of Fees
and Non-Retention of Original Certificates shall apply (reproduced below for ready

reference):
Category|Percentage Point of time when netice of withdrawal of admission is
of Refund of | received tn the HEIT
i fecs* |
{1 101 P 15 days or more before the formaltly notiticd last date of
_ admission
£2) Q0% Less than 15 dayvs before the formally notilicd last date of
: admission ]
(3) 80% 15 days or lkess after the formally notificd last date of
i admission
(4} 50% 30 days or less. but more than {5 duays after formally
. notilied last date oF admission ] ‘
{3 00% More than 30 days after formally notified last date of
L adnussion |
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